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THU NGO

Kinh giri Quy khéch,

Viéc cung cap dich vu y té c6 chat lugng chuyén sau cao, gop phan bao vé va nang cao stc
khoe cuia Quy khach ludn 1a muc tiéu hang dau cua Phong kham. Bén canh d6, chiing toi
mong muén Quy khach duoc bao vé an toan, thoai mai va dwoc phuc vy nhanh chéng, tiét
kiém thoi gian trong qua trinh dén kham va diéu tri tai Phong kham cua chung toi.

Trong thoi gian qua, ching tdi nhan dugc cac phan hoi vé viéc doi chd 1au, nhat 12 vao céc
budi sang. Chang t6i rat cam on nhitng dong gop nay va dang ¢b gang cai tién dé giam bat
thoi gian cho dgi cho Quy khéch.

Pé tranh bi chd doi 1au, chiing Toi d& nghi Quy khéch gidp thuc hién nhiing viéc sau:

e Khuyén khich di kham vao budi chiéu. Quy khach van in trua binh thuong, vi két qua
xét nghiém van chinh xac (c6 thé xét nghiém mau sau bia dn 4 gio)
e Thuc hién theo diéu huéng cua didu dudng dé Quy khach co thé hoan thanh cac hoat
dong kham trong thoi gian sém nhat.
e Nén thyc hién khai bao y té truge khi téi phong kham (trong ngay). Viéc khai béo gidp
dam bao moi truong tai phong khdm dugc an toan cho chinh Quy khach.
M4 QR khai bao y té:

KHAI BAO Y TE
Phirng kham Ba khoa
Trudng BHYK Pham Mggc Thach

Tap thé bdc si— diéu dwong — ky thugt vién Phong kham chan thanh cam on si ing hé cua
Quy khach da cho ching t6i co héi cham séc Quy khach mét cach tot nhat.
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