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V/v ra soat, danh gia hoat dong kham chira bénh va chit lwong kham chira bénh
tai Phong kham Da khoa theo tiéu chi 4.0

Céin cir Ludt khdm bénh, chita bénh sé 40/2009/QH12 ngay 23/11/2009;
Céin cir Quyét dinh s6 2566/0P-TPHYKPNT ngay 03/07/2019 ciia Hidu trirdmg vé
viéc ban hanh Quy ché Té chirc va hoat déng ciia Phong khdm Pa khoa;

Céin civ Quyét dinh s6 43/0B-PKPK ngay 30/3/2020 ciia Trudng Phong khdm vé
phdn cong nhdn su cila Phong khdm phu trdach ra sodt, danh gia lai hoat déng khdm chiia
bénh vé chat lwong kham chita bénh tai Phong khdam,

Céin cir Gidy phép hoat dgng khdm bénh, chita bénh s6 05943/HCM-GPHD ciia S6
Y té cdp ngay 02/07/2021 cho Phong khdm Pa khoa;

Céin cit Cong vin s6 883/SYT-NVY ngéy 28/01/2022 cita S& Y té vé viéc cdp nhdt
“Tiéu chi chat lwong dp dung cho phong khdm da khoa trén dia ban Thanh phé Hé Chi
Minh” phién bdn 4.0.

Phong kham Pa khoa Truong Dai hoc Y khoa Pham Ngoc Thach trién khai ra soat,
danh gid hoat dong khédm chita bénh va chéit luong kham chita bénh tai Phong khdm Da
khoa theo tiéu chi 4.0, cu thé nhu sau:

I. MUC PICH, YEU CAU:

1. Muc dich:

Chu dong tu danh gi4, ra soat hoat dong kham chita bénh va chit luong kham chita
bénh tai Phong kham theo Ti€u chi 4.0.

2. Yéu cau:

- Chti dong ra soat cdc minh ching phit hop nhim cung cip cho B9 tidu chi chat
luvong ap dung cho phong kham da khoa trén dia ban Thanh ph6 Hb6 Chi Minh phién ban
4.0.

- Béo céo diy du va ding thoi han theo yéu ciu ctia S& Y té.

II. NOI DUNG:

Phéan cong nhin su cua Phong kham phu trach ra soat danh gid, danh gid lai hoat
d6ng kham chita bénh va chét luong kham chita bénh tai Phong kham theo tirng tiéu chi:




Tiéu chi

Noi dung

Nhan su phu trach

T6 GVHPQLCLPK

Tiéu chi 1

Tuéan thu cac quy dinh
vé nhan sy tham gia
hanh nghé kham bénh,
chira bénh

CN. P6 Thi Luu Quynh

CN. Nguyén Thi Kim Cuong

Tiéu chi 2

Tuén thu cac quy dinh
vé co sO vat chat va
trang thiét b1 y té

KS. Doan Huy Kha
CN. Lé Minh Nhan
DS. Bang Thi Thuy Linh

CN. Lé Minh Nhan

Ti€u chi 3 | Tuén thu cic quy dinh | BS. CKI. Trinh Trung BS. Tran Xuin Bach
vé danh muc k¥ thuat Tien
Tiéu chi 4 | Xay dung va tuan thu BS. Tran Xuin Béach

huéng dan quy trinh k§
thuat kham bénh, chira
bénh

BS. CKI. Truong Hoang

Sang 1 -
BS. Dao Nguyén Thang

Tiéu chi 5

Pam bao cac diéu kién
cap cuu nguoi bénh kip
thoi

BS. CKII. Pao Thi Vui
DD. Nguyén Pht Thinh

PD. Nguyén Thi Ngoc Diép

Tiéu chi 6

Ap dung va tuan thu
hudng dan chan doan
va dieu tri

ThS. BS. CKI. Nguyén
Tran Minh Thing

BS. Ly Thi M§ Ngéan
BS. Phan Nguyén Minh
Théo

BS. Tran Xuin Béch

Tiéu chi 7

Tuén tht quy ché ho so
bénh an

ThS. BS. CKI. Nguyén
Trin Minh Thing

BS. Ly Thi M¥ Ngéan
BS. Phan Nguyén Minh
Thao

CN. 1.6 Minh Nhan

Tiéu chi 8

Tuan thu cac quy dinh
veé st dung thudc an
toan, hop ly

DS. CKII. Lé Thi Quy
Thao

DS. Bang Thi Thuy Linh

Ti€u chi 9

Trién khai hé thong béo
cao, phan tich su co y
khoa

BS. Pham Thi Ngoc Nhu

DS. Bang Thi Thuy Linh

Tiéu chi 10

Bao dam xac dinh ding
nguoi bénh khi cung
cap dich vu

PD. CKI. Pang Le Tu
Trang

PD. Nguyén Thi Ngoc Diép

Tiéuchi 11

Thuc hién cac bién
phép dam bdo an toan
trong phau thuat, thu
thuat (*)

BS. CKII. Dao Thi Vui
DD. Nguyen Pht Thinh

PD. Nguyén Thi Ngoc Diép

Tiéu chi 12

Phong ngua nguy co
nguoi bénh bi truot ngd

KS. Poan Huy Kha
CN. Lé Minh Nhan
DS. Bang Thi Thuy Linh

CN. Nguyén Thi Kim Cuong




Tiéu chi 13

DPam bdo an toan phong
chdéng dich COVID-19
va cac dich bénh viém
dudng ho hip cap

BS. CKI. Truong Hoang
Sang A "
BS. Bao Nguyén Thang

KTV. P6 Thi Thuy Linh

Tiéu chi 14

Tuan thi quy dinh vé
kham strc khoé (*)

BS. CKII. Tran Thi Kim
Tinh

CN. Lé Minh Nhan

Tiéu chi 15

Tuéan thu cic quy dinh
vé tiém ching, dam bao
an toan ti€ém ching (*)

BS. CKI. Truong Hoang
Sang z :
BS. Dao Nguyén Thing

DS. Pang Thi Thuy Linh

Tiéu chi 16

Tuan thu cic quy dinh
ver “hoat " dong’  xet
nghiém

ThS. Nguyén Thi Thu
Hoa

KTV. D6 Thi Thuy Linh

Tiéu chi 17

Tuén thd cac quy dinh
vé bién hiu, quang cao
va truyén thong

TS. BS. Nguyén Nam Ha
CN. Nguyén Thi Xuén
Nhu

CN. Nguyén Thi Kim
Cuong

Tiéu chi 18

Tuan thu cdc quy dinh-
vé cong Khai,minh'f \
bach trong’ 4p.dung gia [\* |
dich vu kham “bénh,.| -/

chita bénh . .

‘ThS. Nguyén Ngoc Hiéu

CN. Nguyén Hoang Tién

Tiéu chi 19

Tuan thu quy: dmhvé

phong ngua va kiém
soat nhiém khuan

PD. CKI. Ping Lé Ta

Trang

PD. Nguyén Thi Ngoc DiépQ

Tiéu chi 20

Tuén tha quy dinh vé
quan ly chat thai y té

KS. Poan Huy Kha
CN. Lé Minh Nhan
DS. Bang Thi Thuy Linh

KTV. D6 Thi Thuy Linh

Tiéu chi 21

Tuan tha quy dinh vé
qudn ly an toan bic xa
ddi véi phong X-quang

TS. BS. Dang Vinh Hiép

CN. Lé Minh Nhén

Tiéu chi 22

Tuén thu cac quy dinh
vé cong tac an toan va
vé sinh lao dong

BS. CKI. Trinh Trung
Tién

CN. Nguyén Thi Kim
Cuong

Tiéu chi 23

Ung dung cong nghé
thong tin

ThS. D6 Ngoc Hoan

CN. Nguyén Hoang Tién

Tiéu chi 24

Trién khai cac dich vu
tién ich phuc vu ngudi
bénh

KS. Poan Huy Kha
CN. L& Minh Nhan
DS. Bang Thi Thuy Linh

CN. Nguyén Hoang Tién

- Céac nhan sy duogc giao nhi€ém vu phu trach co6 trach nhiém phéi hop v6i cac don
vi/phong ban, ca nhén c6 lién quan dé tdng hop céc minh ching phtt hop véi céc tiéu chi
cta Bo tiéu chi 4.0 vao duong dan bao cio minh chimg. C4c nhin su ndp diém tu dénh gia

cac tiéu chi trude ngay 23/02/2022

- Céc nhén sy duoc phan cong hd trg c6 trach nhiém phdi hop, hd trg nhan sy phu
trach trong cong tac tong hop cac minh chimg phit hop véi cac tidu chi ciia B§ tiéu chi 4.0.



- T gitp viéc — Hoi ddng Quén 1y chét lugng Phong kham duoc phan céng c6 trach
nhiém theo d&i, hudng din va nhéc nhd céc nhan sy phu trach trong cong tac cung cap minh
ching va tu danh gia theo tiéu chi 4.0

- T6 truong T6 gitp viéc — H6i dong Quan 1y chat luong Phong kham chiu trach
nhiém trién khai, giam sat thuc hién ké hoach va dam bao bdo céo dung han cho S¢ Y té
trude ngay 28/02/2022

- Cac Pon vi/Phong ban cé trach nhiém phéi hop véi cac nhan sy phu trach trong
cong tac thu thap va bo sung minh ching.

- T4 chtc budi hop tu ra soat, danh gia hoat dong kham chira bénh va chét lugng
Phong kham ngay 22/02/2022./.
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