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Phuc d4p Cong van s6 210/PKDK-KHNV
ngay 23 thang 12 ndm 2021cua
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s TR O/ /{ n 5 m j()i,&

Ngay4...thing. Kinh giti: Ban Lanh dao Phong kham Da khoa.
_ pL¥
_ et Ngay 24/12/2021 Trung tdm CECICS cé nhin dugc cdng vén dén sb

210/PKDK-KHNYV ciia Phong kham Pa khoa Truong PHYK Pham Ngoc Thach
/do PGS.TS. Chau Vin Tré ky ngay 23/12/2021, vé viéc phéi hop td chirc cac khoa
L hoc siéu 4m tai Phong kham Pa khoa.
Dé cap dén van dé nay, Trung tim CECICS c6 y kién nhur sau:

1. Mé& rong md phong lam sang cho céc 16p CME va Sau Dai hoc 1a mot
trong nhitng muc tiéu trong g1a1 doan m¢ rong va phat trién cua
CECICS, duoc thé hlen trong hd so kiém dmh CECICS guti Hoi Mbd

phéng Lam sang Quéc té. Vi vy, CECICS sén sang hop tac véi Phong
kham Pa khoa Truong PHYK Pham Ngoc Thach trong viéc phéi hop .

2. Tuy nhién, dé c6 thé cung cAp minh chimg dat tiu chuan vé hoat dong
CME nay cho Hoi M6 phong Lam sang Qudc té, viéc t6 chirc 16p hoc
cAn dam bao céc yéu ciu sau:

a) Trude khéda hoc:

- Thyc hién theo Quy trinh dang ky to chtic 16p huén luyén k¥ ning
cho giang vién bd mon (file dinh kém).

- Céc hoc vién va giang vién tham gia khoa hoc thuc hién Need
Assessment survey dé thé hién duoc su can thiét ciia khoa hoc (file
dinh kém).

- Hoc vién duoc guri bai giang 2 tudn trude budi hoc.
b) Trong khda hoc:

- Hinh thire t6 chtrc: OSCE, hoidc dam bao tirng hoc vién duge thuc
tap k¥ ndng doc 1ap nhu OSCE.

- Ghi 4m, ghi hinh tit c4 cAc hoat dong gidng day, bao gom: Briefing,
Simulation Activities va Debriefing.

- Pam béo chit lwong 4m thanh, hinh anh, géc quay cia cac video
¢) Sau khéa hoc:



- Cac hoc vién, giang vién va nhan vién khoa hoc thuc hién danh gia
360 d6 cho giang vién (file dinh kém).

- Cé4c hoc vién thyc hién bang danh giad budi mé phong (file dinh
kem).

- Gl cac video vé hoat dong giang day nay va cac bang survey, form

danh gia vé CECICS luu trit dé 1am minh ching cho Hoi M6 phong
Lam sang Qudc té.

3. Quy Phong kham c6 thé lién hé qua Email CECICS d& xem video va
céc biéu mau.

4. Hién tai, CECICS c6 03 phong cé ghi 4m, ghi hinh bing hé thng
Learning Space va cac phong Briefing, Debriefing nham phuc vu cung
cap minh chting cho Hoi Mé phong Lam sang Qudc té. Do d6, CECICS
kinh dé nghi Phong kham Da khoa Truong DPHYK Pham Ngoc Thach
sap xép cho hoc vién cac 16p siéu am dén hoc tai CECICS nhdm dam
béo viéc giang day ding theo cac tiéu chuin vé giang day ciia SSH va
nang cao chat luong cac video.

(Moi théic mdc vé quy trinh 16 chike khéa hoc xin vui Iong lién hé BS Nguyén Thily
An -Truéng Ban hudn luyén, S6 dién thoai: 0969176754, Email: annt@pnt.edu.vn)

Tran trong./.
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TS. BS. Nguyén Ngoc Phwong Thuw
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QUY TRINH
PANG KY TO CHU'C LGP
HUAN LUYEN KY NANG | 7rang: 1/5
CHO GIANG VIEN BO MON

Bién soan Xem xét Phé duyét
Chit ky
A x s Nguyén Ngoc Nguyén Ngoc Phuong
Ho tén Nguyen Thuy An Phuong Thu Thu
LChL’rc danh Giang vién Truéng trung tam Truwéng trung tim

I MUC BICH VA PHAM VI AP DUNG

Xay dung quy trinh déng ky t6 chirc 16p huén luyén k¥ ndng cho céc Giang vién Bo
moén t6 chirc huan luyén tai Trung tdm K niing va Séng tao M6 phong 1am sang
truong Dai hoc Y khoa Pham Ngoc Thach (Trung tim CECICS).

II. NGUYEN TAC CHUNG

Dép g nhu cau t8 chirc 16p hudn luyén k§ nang (HLKN) cho c4c Giang vién Bo
mon dén huan luyén tai Trung tim CECICS,

II.  TAILIEU VIEN DAN
1. Qui ché td chirc va hoat déng ctia Trung tim CECICS






NEEDS ASSESSMENT SURVEY
CENTER FOR ELABORATION COMPETENCY AND INNOVATION
IN CLINICAL SIMULATION (CECICS)
UNIVERSITY OF MEDICINE PHAM NGOC THACH

We appreciate your participation with our clinical simulation activities at CECICS, and would
like to hear from you. Please complete this questionnaire to let us know of your education

needs.

1. Your status:

b

Medical student level SP Instructor Staff
| frequently have OR observe difficulties in performing these procedures/tasks:

a.

b.

C.

3. List the 2-3 diagnoses/clinical problems you OR learners most frequently have difficulties

a.

b.

C.

4. To enhance your performance, what SKILLS or PROCEDURE would you OR your learners
want to acquire?

a.

b.

C.

5. What practice gaps, have you experienced or observed among learners/healthcare
providers? (A practice gap is the difference between actual and ideal performance.
Professional practice gaps are measured in terms of: (1) Knowledge: being aware of what to
do, (2) Competence: being able to apply knowledge, skills, and judgment in practice-
knowing how to do something, and (3) Performance: having the ability to implement the
strategy or skill-what one actually does.)

a.

b.




6a. What gaps do you believe are directly affecting your OR learners’ practice/performance?
Please check off any or all of the following:

Basic Knowledge Clinical Skills Communication Skills

6b. What subject areas would this gap apply to (e.g., cardiac examination, taking patient HX,
etc.)?

7. What Evidence-Based Physical Examination skills would you like to be updated?

a.

b.

C.

8. Where do you prefer to have the simulation education activities?
a. CECICS
b. Hospital/Clinic

9. Do you have any suggestions/recommendations to enhance the quality of educational
activities at CECICS?

a.

b.
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360 - DEGREE FEEDBACK FORM
EDUCATOR

You are evaluating:

Your status: Yourself SP Educator Staff

As part of a 360-degree feedback process, you need to evaluate yourself, other educators,
standardized patients and CECICS staffs. On the other side, they will also evaluate you. You should
provide feedbacks with a comprehensive and multi-perspective (i.e., 360-degree) view of the
educator’s performance. The goal of this process is to give feedbacks for improving educators’s

performance as well as the quality of the clinical simulation program.
Please rate your level of agreement (tick v one box per line) with the following convention:

(1 — Strongly Disagree ; 2 — Disagree; 3 — Neutral; 4 — Agree; 5 — Strongly Agree)

112(3(4/|5

Communication

A good listener, without prejudice and willing to answer
necessary information.

Create an atmosphere in contributing ideas freely.

Build good work relationships with colleagues and others.

Availability

Can trust their decisions.

Show essential skills or expertise to work.

Help colleagues and others resolve conflicts, communicate
clearly, and solve problems.

Emotional intelligence

Not let self emotions affect others.

Set an example for colleagues in times of stress by maintaining




a positive and optimistic attitude.

Accept comments about themselves and try to improve.

Professionalism

Complete work on schedule.

Absorb everyone' opinions.

Always updated with new technologies.

Decision-making

Focus on solving the source of the problems.

Make decisions on an existing basis.

Take decisive action to resolve the problems.

Reliable

Uphold ethical standards.

Show consistency between words and actions.

To be trusted by colleagues and others.

Teamwork

A good team player.

Work cooperatively with others to solve the problem

Learn and listen to others’ opinions.

Relationship with other educators

Recognize and honor other educators’ contributions.

Evaluate, help correct professional problems.

Provide opportunities for professional development.

THANK YOU FOR YOUR EVALUATION.




PARTICIPANTS’ EVALUATION OF SIMULATION
SESSION/COURSE
CENTER FOR ELABORATION COMPETENCY AND
INNOVATION IN CLINICAL SIMULATION (CECICS)
UNIVERSITY OF MEDICINE PHAM NGOC THACH

Date of event Session title: Course title:

Instructor name: Facilitator name:

Please rate according to this scale:
1: strongly disagree 2: disagree 3: neutral 4: agree 5: strongly agree

1. The Instructor supported a safe learning environment:
2. The Instructor clearly communicated objectives & expected outcomes:
3. The Instructor provided constructive feedback after the simulation

4. The supporting staff modeled professional integrity during the simulation
session

5. The Instructor was organized and prepared during the session
6. The facilitator made the simulation scenario less intimidating

7. The knowledge and/or skills gained during the session is helpful in clinical
settings

8. 1 was able to provide specific rationale for my actions during the simulation
scenario

9. The sim scenario allowed me to communicate effectively with other team
members

10. The simulation session/course met the stated educational objectives






