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Vé viéc quan 1y, hé tro cham séc
strc khoe cho do1 tugng FO
cach ly tai nha

Kinh guri:
- Uy ban Mit tran T qudc Viét Nam Thanh pho;
-S¢ Y té, S& Thong tin va Truyén thong;
- Uy ban nhén dan thanh ph6 Thu D
va cac quan, huyén;
- Tap doan VNPT,
-Cong ty C6 phan FPT.

Trude tinh hinh dich bénh COVID-19 dién bién phirc tap trén dia ban
Thanh phé H6 Chi Minh, nhim ting cuong cong tac hd trg, cham soc sic khoe
kip thoi cho d6i twong FO cach ly tai nha, cac ddi twong tu lam test nhanh c6
két qua duong tinh va cac d6i tu:omg chua dugc xac dinh 1a FO nhung ¢6 cac
dau hiéu nghi ngd qua khai bao y té; xét de nghi cua SO Y té tai To trinh s6
5548/TTr-SYT ngay 12 thang 8 nam 2021 vé quan 1y, hd tro chdm soc sic khoe
cho déi twong FO cach ly tai nha trén dia ban quan, huyén, phudng, x4, thi tran;

Uy ban nhan dan Thanh phd chi dao nhu sau:
1. Uy ban nhéin din thanh pho Thi Dire va cac quén, huyén:

Chi dao Uy ban nhan dan cac phuong, xa, thi tran phan cong mot
Pho Chu tich Uy ban nhan dan truc tiép chi dao cong tac hd tro, chim sbc
strc khoe cho d6i tugng FO trén dia ban, cu thé:

- St dung “H¢ théng quan ly nguoi cach ly va nguoi bénh COVID-19” va
“Hé thong khai bao y té dién to” cia Thanh phé dé theo ddi, cap nhat dir ligu
cac truong hop FO cach ly tai nha trén dia ban, bao g0m céc d6i twong FO dugc
chuyén vé tir cac bénh vién, cac ddi twong FO cach ly tai nha, cac dbi tuong tu
lam test nhanh co két qua duong tinh va cac d6i tuong chua duoc xac dinh 1a FO
nhung co6 cac dau hiéu nghi ngo qua khai bao y té (sau day goi chung 1a FO
cach ly tai nha).

- Thanh lap ngay T6 phan tng nhanh tai mdi phuong, x4, thi tran,
mdi T phan tng nhanh gém: nhan vién y té thuoc Tram Y té cua phuong, x4,
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thi tran, cac nhan vién y té 1a tinh nguyén vién, Hoi Chir thap do, Hoi Phu nt,
Doan thanh nién, Cong an,... Trang bi cac dung cu y té cho T6 phan ung nhanh
bao gom mdy do huyét ap, dung cu do nhiét @, thiét bi do SpOz, binh thé oxy
hodc may tao oxy va cac loai thudc theo hudng dan cua S& Y té tai Cong van
5450/SYT-NVY ngay 10 thang 8 ndm 2021 dé hd tro kip thoi cho cac d6i tugng
FO cach ly tai nha khi co dAu hiéu chuyen nang. Nhiém vu cua TH phan img nhanh:

+ Theo ddi, cap nhat thuong xuyén di liéu cac truong hop FO cach ly
tai nha trén dia ban.

+ Kip thoi phat hién tir xa (qua dién thoai) nguoi bénh c¢6 triéu chimg nang
can dugc hd tro; ph01 hop va tiép nhan thong tin tr mang ludi Thay thube
d6ng hanh va céc t6 chirc tinh nguyén khac (Truong Pai hoc Y Dugc Thanh pho
Hoi Y hoc Thanh pho .) trong xur ly cac yéu cAu hd tro tu van, cham soc y té
tir d6i tuong FO dang cach ly tai nha.

+ Biét sir dung thiét bi do SpO,, cich thirc cho ngudi bénh the oxy tai nha
va trén duong van chuyén.

+ St dung xe van chuyén ngudi bénh, kip thoi dwa ngudi bénh dén cac
co so didu tri.

- Day manh hoat dong tuyén truyén cua T6 COVID-19 cong dong cla timg
khu phd, 4p dé hd tro kip thoi cho cac dbi tuong FO cach ly tai nha: hudng dan
vé cham soc strc khoe tai nha; cach phat hi¢n nhung dau hiéu chuyen nang dé
lién hé nhan vién y té tro glup kip thoi; phd bién sb dién thoai tu van clia Tong dai
1022, s6 dién thoai cta T6 phan (mg nhanh phuong, x4, thi tr4n, quan, huyén,
thanh phd Thu Dc; kip thoi phat hién cac nguoi dan trong khu phd c6 dau hiéu
nghi ngd va thong bao cho T6 phan ing nhanh.

- Cong khai danh sach va s6 dién thoai cua lanh dao phuorng, xa, thi tran,
T phan mg nhanh, T6 COVID 19 cong dong dé nguoi dan co thé lién lac trong
truong hop can tu vén hodc can hd trg khan cép.

2.S6 Y té:

- Xay dung tai liéu huong dan chuyén mon vé tiép nhan va xu ly hd trg
cac truong hop FO dang cach ly tai nha khi ¢6 dAu hiéu chuyén ning va trién khai
cho T6 COVID-19 cong dong, T6 phan ing nhanh, Trung tdm Y té thanh phd
Thu Dic va quén, huyén, cac bénh vién,.

- Xay dung tai liéu huong din cho cac truong hop FO cach ly tai nha vé
khai bao tinh trang strc khoe hang ngay qua ung dung “H¢ théng khai béo y té
dién tr”; huong dan cach lién lac voi cac kénh hd trg dé duge xt tri kip thoi.
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- T6 chic tap huan huéng din cho Ban Chi dao phong chéng dich phuong,
xa, thi trdn vé “Hé thdng quan 1y nguoi cach ly va nguodi bénh COVID-19”,
“Hé thong khai bao y té dién tir” ctia Thanh phd phuc vu viéc theo dai, cap nhat
cac truong hop FO céach ly tai nha trén dia ban.

- Khuyén khich va tong hop danh sach cac nha thudc tham gia cong tac
cung g khau trang y té, cac thiét bi y té s dung tai nha (nhiét ké, thiét bi
do Sp0O,) va cac loai thude st dung tai nha voi gia hd tro cho cac dbi tuong FO
(cac nha thudc tham gia dam bao dap tng viéc giao thudc tin nha cho céc
truong hop FO dang cach ly tai nha); phéi hgp S¢& Thong tin va Truyén thong
cong bd danh sach cac nha thude trén cac phwong tién thong tin dé nguoi dan
duoc biét.

- Chu tri phdi hop véi Mang ludi Thay thube ddng hanh, cac té chirc
tinh nguyén cua Pai hoc Y Duogc Thanh phé, Dai hoc Y khoa Pham Ngoc Thach,
Hoi Y hoc, Hoi Thay thudc tré Thanh phd... dé hd trg cham soc sic khoe cho
cac ddi twong FO céach ly tai nha.

3. S& Thong tin va Truyén thong:

- Phéi hop véi Tap doan VNPT, Cong ty C6 phan FPT dé tiép nhén va
trién khai cac giai phap ung dung cong nghé thong tin gdm: phan mém vé
tiép nhan, xu ly, tu van, hd tro cac yéu cau cham soc y té cta cac d6i tuong trén;
giai phap tro 1y 4o (chatbot, callbot) két hop voi Tong dai 1022; 6 chirc tap huin
cho cac don vi tham gia; td chirc nguén nhan luc dé van hanh, khai thac cac
hé thong trén.

- Té chite luc luong tinh nguyén dé hd tro nhan luc quan ly, van hanh
cac hé thong thong tin theo ddi sirc khoe cua cac d6i tugng FO cach ly tai nha,
kip thoi nhic nhd, théng bao cho Té6 COVID-19 cong dong, Poi phan tmg nhanh
hd tro kip thoi cac ddi tugng FO cach ly tai nha.

- Chi dao cac co quan bao chi tuyén truyén dén nguoi dan dugc biét dé
lién hé vdi cac don vi trong truomg hop can hd tro.

- T6 chirc kénh tiép nhan thong tin ciia cac d6i tugng FO cach ly tai nha
trén Tong dai 1022 va chuyén cho cac don vi xir 1y.

- Phbi hop So Y té thuc hién két ndi cac Hé thong thong tin lién quan dén
viéc hd tro cho cac dbi tuong FO cach ly tai nha.

- B4o céo két qua tinh hinh hd trg cac ddi twong FO tai nha theo dinh ky
cho Uy ban nhan dén Thanh phd.

4. P& nghi Uy ban Mit tran T6 quoc Viét Nam Thanh pho:

Van dong cac don vi hd trg goi y té (bao gdm nhiét ké, thiét bi do SpO,,
thudc sir dung tai nha) cho céac truomg hop FO cach ly tai nha.
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Uy ban nhan dan Thanh phd yéu cau Thu trudong cac don vi, Chu tich
Uy ban nhan déan thanh ph Thu Pic va cac quan, huyén khan truong t6 chirc
thuc hién cac ndi dung chi dao trén, trong qua trinh thuc hién néu c6 kho khan,
vuéng mic, kip thoi phan anh vé S& Y té dé tham muu, dé xuit Uy ban
nhéan dan Thanh phd xem xét, giai quyét./.

Noi nhan: 1

e st 4 e KT. CHU TICH

- B6 phén Thuong truc Déc biét
vé PCD COVID-19 tai TPHCM;

- TTUB: CT, cac PCT;

- VPUB: CPVP;

- Phong VX, TH;

-Luu VT (VX-MD). 0 .,

Dwong Anh Dire
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